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Abstract: The article is devoted to the problems and prospects for the
development of inclusive tourism in Uzbekistan. The significance of inclusive
tourism as a tool for social integration and economic growth is considered. An
analysis was conducted of the current state of the country's tourism
infrastructure, focusing on the barriers faced by people with disabilities.
International experience in creating an accessible environment in the tourism
industry, which can be adapted to the conditions of Uzbekistan, has been
described. The article proposes measures to modernize the infrastructure,
introduce specialized services, increase the awareness of industry workers and
use digital technologies. The author concludes that a comprehensive approach
and state support are important for creating conditions that correspond to the
principles of inclusion, which will allow Uzbekistan to improve the quality of
tourism services and enhance its competitiveness on the international stage.
Keywords: inclusive tourism, accessible environment, Uzbekistan, tourism
infrastructure, people with disabilities, social integration.

CO34AHME YCNIOBUIM ANA UHKNKO3UBHOIO TYPU3MA B Y3EEKUCTAHE
CautoB bek3oa Xabubynna yram
NpenopgasaTtenb cneymanbHOro npeameTa TaWKeHTCKOro TeXHMKyma Typusma
M TOCTUHUYHOIO MeHeaXMeHTa

AHHOTauma: CraTbA noOCBAWLEHA nNpobaemam W NepcrnekTMBam pPas3BUTUA
WHKNO3MBHOrO Typuama B Y3bekuctaHe. PaccmaTtpuBaetca 3HavyeHue
MHKNO3UBHOIO TypM3Ma KaK WHCTPYMEHTA COUMANbHOM WHTErpaumm w
3KOHOMMYECKOro pocTa. NNpoBeaeH aHaNM3 TEKYLLLETO COCTOAHMSA TYPUCTUYECKOMN
MHPPACTPYKTYPbI CTPaHbI C aKLEHTOM Ha 6apbepbl, C KOTOPbIMU CTAZIKMBAOTCA
NOAN  C  OrpaHUYEHHbIMM BO3MOMKHOCTAMKM 3g0poBba (OB3). OnucaH
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MeXAYHapOoAHbIN ONbIT CO34aHNA AOCTYNMHOW cpeabl B TYPUCTUYECKOM OTPacH,
KOTOPbIM MOeT ObiTb aganTupoBaH K ycnosuam Y3bekucTaHa. B cratbe
npegioXeHbl Mepbl MO MOAEPHM3aAUMU  UHPPACTPYKTYPbl, BHEAPEHULO
CneuMann3mpoBaHHbIX YCAYr, MOBbIWEHUIO OCBEAOMIEHHOCTM pPaboTHMKOB
MHAYCTPUM U NCNONb30BAHUIO LMPPOBbLIX TEXHONOTMA. ABTOP AenaeT BbiBO, O
BAXHOCTU KOMMIEKCHOrO0 Nnoaxofa W TrOCyAapCTBEHHOW NOALEP)KKM AnA
CO34aHMA YCNOBWUIA, COOTBETCTBYIOLMX MPUHLMNAM WUHKAO3MU, YTO NO3BOAUT
Y36EeKUCTaHy YAyylWMUTb KAYecTBO TYPUCTMYECKMX YCAYr M MOBbICUTb CBOO
KOHKYPEHTOCNOCOBHOCTb Ha MeXKAYHAaPOAHOM apeHe.

KntoueBble C€noBa: WHKAKO3MBHbLIM TYypu3aMm, AOCTynHaA cpeda, Y36eKuctaH,
TypUcTMYeckaa MHOPACTPYKTypa, N0AM C OFPaHUYEHHbIMU BO3MOMKHOCTAMM,
CoLManbHaA NHTErpaums.

O'ZBEKISTONDA INKLYUZIV TURIZM UCHUN SHART-SHAROITLAR YARATISH

Saitov Bekzod Xabibulla o'g'li
Toshkent turizm va mehmonxona menejmenti texnikumi maxsus fan
o'gituvchisi

Annotatsiya: Maqola O‘zbekistonda inklyuziv turizmni rivojlantirish
muammolari va istigbollariga bag‘ishlangan. Inklyuziv turizmning ijtimoiy
integratsiya va iqgtisodiy o‘sish vositasi sifatidagi ahamiyati ko‘rib chigilgan.
Mamlakat turizm infratuzilmasining hozirgi holati tahlil qilinib, nogironligi
bo‘lgan shaxslar duch keladigan to‘siglarga e’tibor garatildi. O‘zbekiston
sharoitiga moslashtirilishi mumkin bo‘lgan turizm sohasida qulay mubhit yaratish
bo‘yicha xalqaro tajriba bayon etilgan. Maqgolada infratuzilmani modernizatsiya
qgilish, ixtisoslashtirilgan xizmatlarni joriy etish, soha xodimlarining xabardorligini
oshirish va ragamli texnologiyalardan foydalanish bo‘yicha chora-tadbirlar taklif
etilgan. Muallif inklyuzivlik tamoyillariga mos shart-sharoitlarni yaratish uchun
kompleks yondashuv va davlat tomonidan qo‘llab-quvvatlash muhimligi hagida
xulosaga keladi, bu esa O‘zbekistonga turizm xizmatlari sifatini yaxshilash va
xalgaro maydonda raqobatbardoshligini oshirish imkonini beradi.

Tayanch so‘zlar: inklyuziv turizm, qulay muhit, O‘zbekiston, turizm
infratuzilmasi, imkoniyati cheklangan insonlar, ijtimoiy integratsiya.
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Introduction

In the context of globalization and the development of the tourism industry,
inclusive tourism is becoming one of the key areas, providing equal
opportunities for travel and recreation for all categories of the population,
including people with disabilities. Uzbekistan, possessing a rich historical and
cultural heritage, unique architecture, and hospitable traditions, has significant
potential for attracting tourists from all over the world. However, to create
conditions that correspond to the principles of inclusive tourism, it is necessary
to develop infrastructure, adapt tourist facilities, and raise public awareness.
The purpose of this article is to analyze the current situation in the field of
inclusive tourism in Uzbekistan, identify the main problems and propose ways
to solve them. The implementation of inclusive initiatives will not only increase
the country's competitiveness in the international tourism market, but also
become an important step towards the formation of a socially responsible
society.

Main part

1. The concept and significance of inclusive tourism

Inclusive tourism is a concept aimed at creating accessible conditions for travel,
recreation, and cultural enrichment for all, regardless of their physical, sensory,
or intellectual abilities. It includes:

e Ensuring physical accessibility of tourist facilities (pandus, elevators, wide
doorways).

* Development of services that take into account the needs of people with OVD
(guides with knowledge of sign language, audio descriptions).

Increasing the awareness of tourism industry workers about inclusion.

Inclusive tourism plays an important role in strengthening social integration,
supporting the rights of people with disabilities and raising their living standards.
Moreover, it contributes to the expansion of the tourism market, opening up
new opportunities for economic growth.

2. Tourism in Uzbekistan

Uzbekistan attracts tourists thanks to the monuments of the Great Silk Road, its
national cuisine and cultural traditions. Samarkand, Bukhara and Khiva, which
are included in the UNESCO World Heritage List, are visited by thousands of
tourists every year. However, to ensure accessibility of these facilities for people
with disabilities, infrastructure needs to be modernized.

To date, the following problems can be identified:
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1. Insufficient infrastructure accessibility.

Many historical monuments have complex architectural features (stairs, narrow
passages), which makes it difficult for people with disabilities to visit them.

e Lack of adapted hotels, restaurants and vehicles.

2. Lack of specialized services.

o Lack of guides who can work with tourists with OVS.

o Limited access to informational materials, such as Braille maps or guidebooks.
3. Lack of awareness.

o Tourist companies and operators do not always take into account the needs
of people with disabilities when developing routes.

o Lack of training for tourism personnel on inclusion issues.

3. International experience in developing inclusive tourism

A study of the experience of other countries shows that creating conditions for
inclusive tourism is possible with a comprehensive approach. For example:

e Spain has successfully implemented adaptation programs for tourist facilities,
including wheelchair accessible beaches, audio guides and guidebooks for
visually impaired people.

e |taly adapted historical monuments such as the Colosseum, equipping them
with ramps and elevators.

e Japan has developed a national "Barrier-free society" strategy that includes
accessible transportation, information technology, and personnel training.
These examples can serve as a guide for implementing similar measures in
Uzbekistan.

4. Ways to create conditions for inclusive tourism in Uzbekistan

To develop inclusive tourism in Uzbekistan, it is necessary to implement the
following measures:

1. Infrastructure modernization.

Equipping historical monuments with ramps, elevators and handrails.
Adaptation of hotels, restaurants and public spaces for people with disabilities.
2. Development of specialized services.

Training guides to work with people with disabilities.

Creation of Brayl-language audio-guides, guidebooks and multimedia
information materials.

3. Increasing awareness.

Conducting training seminars for tourism industry workers.
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Implementation of information campaigns aimed at popularizing inclusive
tourism.

4. Using digital technologies.

o Development of mobile applications with navigation and sign language
translation functions.

Creation of online platforms with information about accessible routes and
facilities.

5. State support and legal regulation.

o Adoption of state programs aimed at developing inclusive tourism.

o Introduction of tax benefits for organizations adapting their infrastructure and
services.

One of the key areas of development of inclusive tourism in Uzbekistan is the
modernization of tourism infrastructure, including historical monuments,
hotels, restaurants and transport. Most of the country's architectural objects,
such as the Registan in Samarkand or the Kalyan minaret in Bukhara, were built
centuries ago, so their adaptation requires a special approach that takes into
account the preservation of their cultural and historical value. For example,
installing removable ramps or using virtual tours can make these objects
accessible to people with disabilities without compromising their architectural
integrity. Similarly, the creation of accessible public transport, including low-
floor buses and adapted stations, will allow all categories of tourists to travel
more widely, contributing to the development of domestic and international
tourism.

It is impossible to develop inclusive tourism without raising the level of
awareness and professional training of tourism industry workers. Guides, hotel
administrators, and other industry professionals must be able to communicate
with people with disabilities and understand their needs. This includes training
in working with different categories of tourists: for example, using sign language
to communicate with people with hearing impairments or providing escorts for
tourists with visual impairments. In addition, it is important to organize regular
seminars and trainings that will help to develop a respectful attitude towards
people with disabilities and improve the quality of services. Such measures will
not only increase the level of inclusion, but also strengthen the image of
Uzbekistan as a hospitable country focused on the comfort and convenience of
all visitors.
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The development of inclusive tourism opens up significant economic prospects
for Uzbekistan. According to international research, tourists with disabilities and
their accompanying persons represent a significant segment of the market,
ready to spend more on travel than other categories of tourists, provided that
comfortable conditions are created. Investments in the adaptation of
infrastructure and the creation of accessible services can be paid off by
attracting this audience, increasing tourist flow and increasing tourism revenue.
Moreover, inclusive tourism stimulates the development of related industries,
including transport, hotel business and technology. For example, developing
specialized mobile applications and platforms for finding accessible routes can
not only improve the user experience of tourists, but also become an additional
source of income for developers and startups. Thus, inclusive tourism becomes
not only a social but also an economic investment in the country's future.
Digital technologies play an important role in creating comfortable conditions
for tourists with disabilities. In Uzbekistan, the development of mobile
applications that provide information about available routes, facilities and
services is a promising direction. Such applications may include navigation
features tailored to the needs of people with visual impairments, virtual tours
for those who cannot physically visit facilities, and automatic sign language
translation for people with hearing impairments. It is also worth considering the
potential of social networks and web platforms for promoting inclusive tourism.
For example, the creation of online communities for the exchange of experience
and feedback of tourists with OVZ will help to identify the most sought-after
destinations and improve existing services. Using artificial intelligence and big
data to analyze tourist needs can contribute to more efficient route organization
and adaptation of tourist infrastructure, making it accessible to all.

Conclusion

The development of inclusive tourism in Uzbekistan is an important step
towards creating equal opportunities for all categories of citizens and guests of
the country. This not only contributes to social integration, but also opens up
new prospects for economic growth and improving the country's image on the
international stage.

A comprehensive approach, including the modernization of infrastructure, the
introduction of specialized services, the use of digital technologies and the
raising of public awareness, will create comfortable conditions for tourists with
disabilities. Drawing on international experience and adapting it to national
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conditions, Uzbekistan can become a leader in the development of inclusive
tourism in Central Asia.

Further research on this topic should be aimed at monitoring the already
implemented initiatives and analyzing their effectiveness, which will allow for
the development of more precise strategies and action plans. Inclusive tourism
is not only a social responsibility, but also an opportunity for a country to
demonstrate its values and aspirations for progress.
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