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ABSTRACT 

Purpose: This review research paper aims to explore and understand the 

significance of emotional intelligence (EI) in relation to effective teaching and 

classroom management. It seeks to investigate how teachers’ emotional 

intelligence impacts their instructional practices, student engagement, and 

overall classroom climate. The paper draws upon the framework of emotional 

intelligence, which encompasses the ability to perceive, understand, and 

regulate emotions, as well as to utilize emotions effectively. It also incorporates 

theories and concepts related to teaching effectiveness, such as teacher-student 

relationships, classroom management strategies, and student motivation. A 

comprehensive review of existing literature is conducted to examine the 

relationship between emotional intelligence and various aspects of effective 

teaching and classroom management. Both qualitative and quantitative studies 

are considered to provide a comprehensive analysis of the topic. The findings 

highlight the crucial role of emotional intelligence in fostering positive teacher-

student relationships, enhancing instructional delivery, and promoting an 

optimal classroom environment. Teachers with higher emotional intelligence 

tend to create supportive and inclusive learning environments, effectively 

manage student behavior, and respond empathetically to students’ emotional 

needs. The research findings have significant implications for teacher education 

programs, professional development initiatives, and school policies. By 

recognizing the importance of emotional intelligence, educational institutions 

can prioritize the development of emotional intelligence skills among teachers, 
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leading to improved teaching practices and enhanced student outcomes. 

Moreover, the promotion of emotional intelligence in classrooms can contribute 

to students’ social-emotional development and overall well-being. This review 

research paper consolidates and synthesizes existing literature on the role of 

emotional intelligence in effective teaching and classroom management. By 

integrating various perspectives, theories, and empirical evidence, it provides a 

comprehensive understanding of the topic. The paper’s value lies in its ability to 

inform educators, administrators, and policymakers about the significance of 

emotional intelligence in educational settings.  

Keywords: emotional intelligence, effective teaching, classroom 

management, teacher-student relationships, instructional practices, student 

engagement, teacher development, student outcomes, social-emotional 

development. 

INTRODUCTION  

In the dynamic and ever-evolving landscape of education, the quest for 

effective teaching practices and optimal classroom management remains a focal 

point for educators and researchers alike. While technical knowledge and 

instructional skills are undoubtedly crucial, a growing body of research has shed 

light on an often overlooked yet powerful factor: emotional intelligence. This 

review paper aims to explore the role of emotional intelligence in effective 

teaching and classroom management, synthesizing existing literature to provide 

valuable insights and implications for educators.  

Emotional intelligence, a concept introduced by psychologists Salovey and 

Mayer in the 1990s, refers to an individual's capacity to perceive, understand, 

regulate, and express emotions effectively in oneself and others. It encompasses 

various dimensions, including self-awareness, selfregulation, empathy, and 

social skills. While emotional intelligence has long been recognized as essential 

in personal and professional success, its impact in the educational context is now 

gaining increasing attention. The classroom environment is a complex 

ecosystem where diverse personalities, emotions, and learning needs converge. 

Teachers who possess high emotional intelligence are equipped with the ability 
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to understand and empathize with their students, effectively manage conflicts, 

foster positive relationships, and create an inclusive and supportive atmosphere 

for learning.  

These competencies have been found to significantly influence student 

engagement, motivation, and academic achievement, as well as overall 

classroom climate and teacher-student dynamics. Through a comprehensive 

review of empirical studies and theoretical frameworks, this paper will delve 

into the multifaceted ways in which emotional intelligence manifests in effective 

teaching and classroom management. It will examine the impact of emotional 

intelligence on teacher-student relationships, classroom climate, student 

behavior, and academic outcomes. Additionally, the review will explore the 

potential mechanisms and pathways through which emotional intelligence 

operates, shedding light on its underlying processes and implications for teacher 

training and professional development.  

By synthesizing existing research, this review aims to contribute to the 

growing body of knowledge on the significance of emotional intelligence in 

education. The findings presented here will offer practical insights and evidence-

based strategies for educators to enhance their own emotional intelligence and 

subsequently improve their teaching effectiveness and classroom management 

skills. Furthermore, this paper will serve as a foundation for future research 

endeavours, highlighting potential avenues for further exploration and 

investigation in the field of emotional intelligence and education. This review 

paper endeavours to highlight the pivotal role of emotional intelligence in 

effective teaching and classroom management.  

By recognizing and harnessing the power of emotions, educators can create 

an optimal learning environment that nurtures students' holistic development 

and fosters academic success. Ultimately, this synthesis of research will 

contribute to the ongoing efforts to cultivate emotionally intelligent teachers 

and promote positive educational experiences for all learners.  

Main body 
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Emotional intelligence (EI) has garnered significant attention in the field of 

education due to its potential impact on teaching effectiveness and classroom 

management. In recent years, educators and researchers have recognized the 

importance of emotional intelligence in shaping the learning environment and 

fostering positive relationships among teachers and students. Understanding 

the role of emotional intelligence in teaching and classroom management is 

crucial for enhancing educational outcomes and creating supportive educational 

settings. The traditional view of effective teaching primarily focused on the 

mastery of subject matter knowledge and pedagogical skills. However, it has 

become evident that effective teaching extends beyond these factors and 

encompasses the ability to understand and manage one's own emotions and 

those of others. Emotional intelligence, as defined by Salovey and Mayer (1990), 

refers to the capacity to perceive, understand, regulate, and utilize emotions 

effectively to facilitate thought and action. It involves a combination of 

emotional selfawareness, empathy, emotional regulation, and effective 

interpersonal communication. Research has indicated that teachers with higher 

levels of emotional intelligence are better equipped to create positive learning 

environments and establish meaningful connections with their students. They 

are adept at recognizing and managing their own emotions, which enables them 

to respond more effectively to student needs and behaviors. Additionally, 

emotionally intelligent teachers demonstrate empathy towards their students, 

understanding their emotional states and providing appropriate support and 

guidance. These qualities contribute to improved student engagement, 

motivation, and academic performance. Classroom management, another 

critical aspect of effective teaching, greatly benefits from emotional intelligence. 

Teachers with high emotional intelligence possess the skills to regulate and 

manage their emotions during challenging situations, which helps them handle 

disruptive behavior and conflicts in a calm and constructive manner. Such 

teachers are also skilled in promoting prosocial behavior and resolving conflicts 

among students, creating a positive and inclusive classroom climate. While 

previous studies have explored the link between emotional intelligence and 
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teaching effectiveness, there is still a need for comprehensive and updated 

research in this area. This review paper aims to provide a comprehensive 

synthesis of existing literature on the role of emotional intelligence in effective 

teaching and classroom management. By examining empirical studies, 

theoretical frameworks, and practical implications, this review seeks to 

contribute to a deeper understanding of the impact of emotional intelligence on 

educational outcomes and provide insights for teachers, administrators, and 

policymakers. The study recognizes emotional intelligence as a crucial factor in 

effective teaching and classroom management. By investigating the existing 

literature on this topic, this review paper aims to shed light on the significance 

of emotional intelligence for teachers and its implications for creating a 

supportive and conducive learning environment. The findings of this research 

will contribute to the growing body of knowledge in the field of education and 

serve as a valuable resource for educators seeking to enhance their teaching 

practices and optimize student learning experiences. 

Conclusion 

In conclusion, the research findings presented in this review paper, along 

with the additional insights discussed, highlight the multifaceted impact of 

emotional intelligence on effective teaching and classroom management. 

Emotional intelligence influences various aspects of the teaching and learning 

process, including student diversity, well-being, teacher selfcare, parent-teacher 

relationships, and longterm student success. By recognizing the significance of 

emotional intelligence and actively developing these competencies, teachers 

can create a holistic and nurturing educational experience that benefits their 

students academically, socially, and emotionally. 
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